LAUNCH

Frequently Asked Questions Solution

Launch diagnostic products are generally based on the Android operating system,
and the tablet models and menu names of different devices may be inconsistent, but
the functions are similar.

1. Software Upgrade Instructions

Every time there is a new version of a software update, mostly it means new features
or new vehicles available, or software functionality problems have been solved with
modifications. So, in the daily use of software, it's better to keep all software
updated.

Due to lack of memory in some tablets, resulting in many customers only update the
diagnose software, but not update other common software, such as “APP application
program”, “DiagBaseService App”, “DPU Link Manager Services”, “Firmware upgrade
program”, “ECU AID”, and “Autosearch”, which may generate unsynchronized conflict

and lead to abnormal diagnosis problems.
Failure to synchronize software upgrades may result in the following problems:

1) Some models or systems cannot diagnose and enter.

2) The software will break down when testing the car.

3) Some new Chinese car model cannot do oil reset.

4) Fault codes appear code not defined.

5) No channel list display for VW and Audi.

6) No long code display for VW and Audi.

7) It may lead to the failure of special functions such as matching and resetting

The following pictures within APP, must be update to latest version, if there is a new
version available, click “update” in “software update” module will automatically
update them to the latest version, please don’t stop those software update process.

APP application program
DiagBaseService App

DPU Link Manager Services
Firmware upgrade program
ECU AID

Autosearch
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Software Update
Available
Vehicle Current Version Update Version Size Update content
[ APP application program V7.03.008 V7.03.008 1359M Software optimization and update
[ Bluetooth Battery Tester V1.01.001 V1.01.001 11.5M Software optimization and update
[ DiagBaseService App V1.00.008 V1.00.008 19M Software optimization and update
[ DPU Link Manager Services V1.00.028 V1.00.028 1.3M Software optimization and update
— License Plate Recognition \11.0n 014 \/1.0n 0nn Acan T e P oy P U R
Refresh Update Renewals
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Software Update

Downloaded

Vehicle Current Version Update Version Size Update content
Firmware upgrade program V11.91 138.8K Software optimization and update
8 AutoSearch V10.80 36.5M Software optimization and update
ECUAID V11.41 167.7M Software optimization and update

Added the function of ABS Bleeding for
E ABS Bleeding V10.90 33.0M SPRINTER, MAHINDRA, TATA car series;
Optimized the function of ABS Bleeding for BM...

Added support for MG,ZOTYE,YQJC and Roewe
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Refresh Unselect Update Renewals
<] o @

2. Factory Resetting and Reinstall App

This procedure is applicable to X431 PRO series products, because the tablet is
Android system, after a period will appear failure. The following failure phenomena
can be fixed by factory resetting the tablet.

1) System is running too slow

2) Insufficient memory

3) Exit automatically when you open X431 App
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4) X431 App break up when you open it.
Restore factory settings and reinstall system steps:

1) In the tablet desktop select settings (Note: you must remember the username
and password of the X431 App, different tablet models may have different steps,
but are generally the same):
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2) Click on the reset options:
11:00AM t @ 2 & 2 B |

<« System Q
@ About tablet
@ Languages & input
(O] Timing turn on/off

Date & time
@ e

& Backup

o) Reset options

Regulatory information
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3) Click factory reset.

10:229AM t @ @

(P Reset options

Reset WLAN, mobile & Bluetooth

Reset app preferences

Erase all data (factory reset)

S

4) Select Erase SD card, make sure there is no useful data on the tablet and click
below to restore the factory settings of the tablet, after completing the tablet

reboot, first set the date and time to automatically obtain by internet, and then
download APP to install.
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Erase all data (factory reset)

This will erase all data from your tablet’s internal storage, including

« Your Google account

ata and settings

This will erase all data from your tablet’s internal storage, including

ystem and app data and settings
wnloaded apps

You are currently signed into the following accounts

~
Y Jarovstu@gmail.com

rres, and other user data, the SD card needs to be erased

RESET TABLET
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5) Go back to your desktop and click on your browser.
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6) Generally, LAUNCH official website will be defaulted, if not, enter www.x431.com
website and select “User Account”>>"MyCar User” after entering.
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@ X431 - Car diagnostic instr

O C @& https:/mycar.x431.com w & ©

Home Products News Video Center DataCenter Services & Support ~ About Launch  Partner | User Account

/\(4 31

MyCar User X431 User
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7) fill your device's username and password to log in.
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@ X431 -Cardiagnosticinstru. X  §if X431 - user login

O C @ https//cas.x431.com ™ X +]

Diagnosis, As Always Professional

/\/nv PRO3S+

8) Select the APP application program, click the download button on the right,
download and install it.
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/\ 431 Home Products News Video Center DataCenter Services & Support About Launch  Partner  User Account
Launch: “Share, Co-Build, Co-Create” Make good use of X431, become a skillful technician
— New Trend of Vehicle Networking — Launch, on the road
Navigation menu Homepage  User center
Product SN: | 989890001884
Purchase center >
Software name Upload dat Free download En Latest Valid Language Operate
u i e d Time version versions
pgrade center >
Order information >
-03- £ s
v APEspilcation program 2021-03-29 Unlimited 7.03.011 7.03011 ¥ English v &
Product management >
Product register >
2021-05-06 Unlimited 2031 2031 v English v <
User info maintenan... > Pt pgiade progiam
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3. Clear APP Cache Instructions

This procedure applies to X431 full series products, because the tablet is Android
system, after a period there will be failures. The following failure phenomena can be
done to clear the APP cache to try to solve the problem.

1) System is running too slow
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2) Flashback when diagnosing
3) An error in diagnostic service when diagnosing
4) The diagnosis appears to stop running

Clear APP Cache Steps:

1) Enter the APP, Select “User Info”. (Note: you must remember the username and
password of your device; different tablet models may have different steps, but are
generally the same):
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X-431 PRO3 V7.03.008
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fv =
&
Intelligent Diagnose Local Diagnose Service Function

@ w =

- — 1

TPMS Software Update Diagnostic History Feedback ADAS
= 9,
=/
Mall Vehicle Coverage Info Center User Info Other Modules

2) Click “Settings”:
10:37AM B 1 L

User Info

Firmware Fix

Remote Reports Recorded Data

m Subscription Renewal Card

Profile

m Change Password
ggg Settings

Diagnostic Software Clear : t r ilter Full screen
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3) Click “Clear Cache”:
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Settings
wd S
Address linel donghulu123hao
Shop Information Address line2 donghulu331hao
— s D
Printer Set Country ZiRMMBRA >
County / Region gdszbt
/D Ori %
i rientation
City Kb
Clear Cache
Zip Code 537000
@ About Telephone 13877510810
Diagnostic Softwar (@ Emall 125287548@qg.com
Technician Name >
=, Device account management

4) Click OK to clear, the APP will restart after clearing, fill your account and password
to log in again to test if the problem is solved, if the problem is not solved, you
should factory resetting the tablet to have a try.
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Clearing the cache will restart the App.
Continue?

CANCEL

4. Instruction For Application’s Cache And Data Clearance

These steps are suitable for the whole X431 series. As the operating system is
Android, there might be some issues which cause the device unusable. If below
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issues appear, we could try to fix them through cache and data clearance:
1) App crash when opening the X431.

2) Message shows the diagnosis service has been stopped running.

3) App crash when proceeding the diagnosis service.

4) Popped out message shows the App has been stopped running.

Steps to clear the cache and data:

1) Click setting in the desktop to enter:
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2) Choose “App & notifications” and enter:

5:08 PM &

Q  search settings
C o8
Set Night Light schedule Secure your tablet
o Network & internet
WLAN, data usage, hotspot
@ Connected devices
Bluet t

M Apps & notifications
' Permissions, default app

o Battery
35 More tha
Display
@ Sound
Volume, vibration, Do Not Disturt
e Storage
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3) Software service related to X431: “DPU Link Manager Service”, “DiagBaseService”
and “X-431 PRO3” (These 3 names might be different from App to App), we will need
to clear individually one by one.
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& App info §
All apps v
N Clock
3.17MB

Contacts
258 kB

©

DiagBaseService
8.24 MB

E

K3 Digital Wellbeing
v 3.78MB
F Dolby Audio
: 2.33MB

=

DPU Link Manager Services
5.33MB

Drive
23.67 MB

Duo
18.34 MB
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4) Enter Storage first, then click to clear the storage(data) and the cache one by one.
Once it’s done, close and reopen 431 App again to check if the issue has been fixed. If
still not, we will need to proceed a factory reset to resolve.
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& App info Q

i
(431
nstalled

UNINSTALL FORCE STOP

Notifications
on

Permissions
Camera, Location, Microphone, Phone, and Storage

Storage

287 MB used in internal storage

Data usage
2.06 GB used since May 14

Advanced
Time spent in app, Battery, Open by default, Advanced, Store

v
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X-431 PRO3

e 03 000
CLEAR STORAGE CLEAR CACHE

Space used

App size

User data

Cache

Total

< [¢] o w

5. Instruction for Deleting Software

When we face the below issues, we could delete the software and update again to fix
the issues.

1) RAM is full.

2) Diagnosis service stop running when diagnosing by car type.

3) App crash when diagnosing by car type.

4) Disaccording between the software serial No. and smartbox serial No., please
download and upgrade again or contact local dealer.

Open 431 App and click into User Info:
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Intelligent Diagnose Local Diagnose Service Function Remote Diagnose
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TPMS Software Update Diagnostic History Feedback ADAS
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Mall Vehicle Coverage Info Center User Info Other Modules
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In the left pull-down menu, choose diagnosis software clear:

554PM B t P (®

User Info

m Subscription Renewal Card

Profile

m Change Password

{é} Settings

Diagnostic Software Clear

 Health Reports

Remote Reports

Recorded Data

*

Full screen

Click to check the software that you wish to delete, then click the delete button to
proceed. If there are several issues and needs to delete ECUAID, then just delete and
update it again. If the issue still exists, please contact Launch service engineer for
help:
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Diagnostic Software Clear

\ Remove Software

Hide Software

Diagnostics for

Diagnastics for

ADAPTIVE
BLEEDING FRONT
LIGHTING
Dy LAUNCH Dy LAUNCH

Diagnostics for Diagnostics for

BMW BYD

by LAUNCH by LAUNCH

Diagnostics for

Diagnostics for

Diagnostics for

AIR LEVEL
CALIBRATION

by LAUNCH

Diagnostics for

BATTERY
MATCHING

by LAUNCH

Diagnostics for

Serial Number:

Diagnostics for

@

ASTON MARTIN

Diagnostics for

v

AUDI

by LAUNCH

Diagnostics for

BRAKE RESET

by LAUNCH

by LAUNCH

Diagnostics for

BRILLIANCE

by LAUNCH

Diagnostics for

CRANK POSI -

MINN CTANTCOND

Unselect

Diagnostic

Diagnostics for

BAIC

by LAUNCH

Diagnostics for

CHANGAN

by LAUNCH
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6. Instruction for Bluetooth Connector’s Firmware Recovery

When we face the below issues, we could proceed Bluetooth connector’s firmware
recovery to fix the issue.

1) Could not search for Bluetooth.

2) Could not connect to Bluetooth.

3) Part of systems could not be read or enter when diagnosing.

4) Majority part of systems could not be read or enter when diagnosing.

Steps for firmware recovery:

Bluetooth connector Powered, X-431 tablet connected to network, then opens X431
App and enter “User Info”.
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Click Firmware Fix on the left, and system will automatically connect to the server to
download software update to upgrade. Exit when it shows upgrade successfully,
please contact Launch service engineer for help if the issue still exists:
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User Info

If you are experiencing difficulties communicating with the VCI please download the
Activate VCI firmware fix by clicking the link (firmware fix).Keep the VCI powered up and close to your
tablet during this process.

Firmware Fix
FIRMWARE FIX

Data Stream Sample

E My Order

m Subscription Renewal Card

s=| Profile

m Change Password
Settings

7. Explanation for Diagnosis Units:

When we meet British system units in reading diagnosis code, we could follow the
below steps to set it to metric.

Example: temperature change between Celsius and Fahrenheit.

Open 431 App and click into “User Info”:
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Choose “Settings” in the left menu:
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User Info

Firmware Fix

Data Stream Sample

E My Order

m Subscription Renewal Card

QLCELULENT SN Remote Reports  Recorded Data

Profile

m Change Password

_{E} Settings

Diagnostic Software Clear Select A Share Yelet Rename Filter Full screen

Left click and switch to Metric system units, then restart the device:
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Settings

[ﬂ s

Shop Information

Printer Set

@ Orientation

Clear Cache

@ About

Software Auto Update (

X-431 PRO3
V7.03.008

Check for updates
Diagnostic Application Auto Update Only Wi-Fi network
Service Agreement

Privacy Policy

Device account management




